
Mounting Instructions
l Insert the provided key into the key slot on the top of the 

dispenser. Push the key down to release the front cover.
For installing on a mounting plate:
l With the front cover open, align the 4 mounting holes on the 

dispenser with the 4 mounting holes on the mounting plate.
l Fasten the dispenser to the mounting plate with the 

provided screws and nuts.
For installing on a wall:
l With the front cover open, hold the dispenser on the wall in 

your desired mounting location.
l Using the dispenser as a template, mark the 4 mounting 

holes on the wall.
l Set the dispenser aside and drill 4 screw or anchor holes on 

the marks.
l For brick, block, concrete and drywall mounting 

surfaces, use anchors.
l For wood mounting surfaces, use screws only.

l Position the dispenser over the screw holes and fasten to 
the wall with the provided screws.

Installing Batteries
l Depress the tab at the front of the battery compartment and 

pull the battery compartment forward.
l Insert 6 x AA batteries; note polarity markings inside battery 

compartment.
l Reinstall the battery compartment by sliding it back into the 

dispenser body until you hear it “click”.

Operation
l Remove the cap from the reservoir and fill the reservoir with 

liquid soap/sanitizer. Replace cap.
l Close dispenser cover. Indicator light will blink 3 times.
l Place hands underneath of dispenser, within 5” (125mm), 

dispenser will automatically dispense soap/sanitizer.
l If more soap/sanitizer is required, open cover and adjust 

toggle switch to desired setting (see Figure 2):
 1 = Dispenser activates once
 2 = Dispenser activates twice
 3 = Dispenser activates three times
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5. BATTERY COMPARTMENT

Troubleshooting
If dispenser is not responding:
l  Check that cover is closed completely; close cover, indicator will blink 3 times when cover is closed properly
l  Check that batteries are correctly installed; check polarity and re-install
l  Inspect for damage or corrosion on the battery terminals; if damage or corrosion is found, contact manufacturer for replacement parts
Indicator light blinks red at 1 second intervals:
l  Batteries are low; replace batteries
l  If indicator continues to blink, contact manufacturer
Indicator Light blinks 5 times in a row, repeatedly:
l  Motion sensor is obstructed; check for and remove any objects within 10in (25cm) of the bottom of the dispenser
l  Wipe sensor parts clean (see Figure 2)

Troubleshooting quickly:

1: The machine no response, the battery is installed correctly, the adapter light is lit, DC plug is loose. The liquid does not remove the kettle to make the liquid or water 
    flow into the movement lead to the battery or DC seat rusty, check the battery or DC seat is rusty, such as rust with a blade to remove rust can be.
2: Blinking red at intervals of 1 second, battery low, battery replacement, or wrong adapter, the unit uses a positive external DC adapter of 9V / 1A. Do not use other 
    voltage adapter instead. If the replacement battery or adapter any red flash at any time interval of 1 second, the movement has been into the water or into the liquid, 
    remove the pot and the movement with a towel to wipe clean with a hair dryer to dry the movement. If you still blink red light interval of 1 second, please contact the 
    manufacturer.
3: Rapid red light flashes 5 times Quickly flashes 5 times in 1 second, the machine has self-inductance, check whether there is any object within 25CM at the bottom of 
    the machine. Or install the machine high 10CM.
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